ACITech (AC Ink Technology)
PO Box 14348

Middelburg

1050

Tel: 082 453 0956

Fax: 086 500 9649
e-mail info@acitech.co.za

web www.acitech.co.za

Reg No:: CK 2003/0797423/23

ACITech 56k Analogue Dial Up

ACITech REFERRAL AGENT CODE::

Provides you with an unlimited Internet connection (over 100 POPS in South Africa)

Provides (3) e-mail mailbox (i.e. user@acitech.co.za).

We can offer you access to the internet from anywhere in South Africa with our 086 access number. This means that no
matter where you are in South Africa, you will only pay for a local call to connect to the internet.

Internet available during Telkom call more hours 7.00pm to 7.00am during weekdays and full access during weekends. This
means that between those hours no matter how long you stay online, you can surf the Internet, or use your e-mail for only
R7 maximum, per dial-up call, as long as you are registered with Telkom's call more.

Supply the names of your mailboxes (i.e. yourname@acitech.co.za)

Main Mail Box 1

Main Mail Box 2

Main Mail Box 3

Pricing Schedule (Mark where applicable) Sign

Monthly — A monthly cost of R 70.00 for the above mentioned services will be invoiced (excluding additional
options and Vat)

Virus Scan Optional:: Monthly — A monthly cost of R20.00 p/m for Bit Defender OEM Virus Scanning YES / NO

for Desktops, Content Scanning for all kind of SMTP and POP3.

Virus Scan Optional:: Monthly — A monthly cost of R30.00 p/m for Bit Defender PRO PLUS OEM Virus YES / NO

Scanning for Desktops, Content Scanning, Fire Wall, Anti SPAM for all kind of SMTP and POP3.

FREE Fax 2 E-Mail Number YES / NO

Domain Options:
We could register a domain name in the .co.za name for R200.00 once off, the site will can then be located at
http://www.yourname.co.za. Alternatively, .com .net, info for R200.00 once off.

Domain Name:

Domain Name:

Terms & Conditions

Payment must be made within 7 days of receipt of invoice or no later than the 2dn of each month. Interest will be
charged at 2% above prime interest rate, accumulated daily until invoice is paid in full.

Failure to settle the invoice in full may result in downtime of services rendered to the client until payment has been
received and confirmed. (I also agree to pay any additional cost that AC Ink Technology would encounter to
collect any outstanding payments). I Understand if my Debit Order gets returned for any Reason I will pay a
R80-00 Penalty FEE

By signing this document, | understand that the services will be rendered for the period of twelve (12) months. And | understood
and read the terms / and lease agreement contract. Yes / No

The client will still remain liable for the monthly payment even if the client decide to move the services to another Internet Service

Provider. The contract can be cancelled by paying the outstanding amount on the remainder of the contract in full. Until such time,
the client is still bound by the terms and conditions of this contract.

Cancellation of services must be done in writing. Services will only be cancelled after any outstanding amounts on the
clients’ statement has been received and confirmed.

This document contains confidential information. The information contained here within, may not be made available to any third

party without the written consent of an authorised ACITECH representative. COPYRIGHT RESERVED
Copyright © 2005

Internet Cost Saving Provider



- AC Ink Technology permits authorized users with unlimited access to its system. Idle time, non-dialup-use, and use of
system resources not directly related to interactive dialup-access (including, but not limited, use of disk space and CPU time)
may be restricted or may incur additional charges.

- AC Ink Technology will not be liable to the subscriber nor to any associated party for damages, incidental or consequential, of

any nature whatsoever.

- The subscriber shall not resell or make availability to any third party such as services they might receive from AC Ink

Technology.

- AC Ink Technology reserves the right to with hold access for overdue accounts, while the subscriber shall continue to
be liable for the services until the 30 days notice in writing was received and confirmed by AC Ink Technology.
- Only registered users and or subscribers are authorized to use the services from AC Ink Technology.

Personal / Company Information

ACITech 56k Dial UP

Title (i.e. Mr, Miss, Mrs.)

Surname

First Name

Initials Date Service is required

I.D / Company Registration Number

Company Name (if applicable)

Postal Address

Physical Address

Postal Code

Postal Code

Telephone Number (Work)

Telephone Number (Home)

Fax Number

Mobile (Cell)

number

To avoid late payment; please supply your banking details for Debit Order:: Amount to be deducted monthly::

Banking Details::

Banking institution

Account Number

Branch Code

Branch Town

Type of Account (No Credit Cards) Signature as Used for Signing Cheques

Credit Card Details

Account Holder

Credit Card Number

Expiry Date

Type of Card (e.g Visa or Master)

Banking Institution

Signature On Card

I,

(full name), I.D Number

hereby authorize AC

Ink Technology (ACITech) to create and set-up my services as mentioned above in terms of the AC Ink Technology
Application package. I hereby agree to settle the above mentioned costs as per the Terms & Conditions section of this
document. I hereby agree that I have read and understood the Terms and Conditions section of this document. Bank
Link to make debit order deductions. All Prices are excluding VAT.

This document contains confidential information. The information contained here within, may not be made available to any third
party without the written consent of an authorised ACITECH representative. COPYRIGHT RESERVED

Copyright © 2001

Internet Cost Saving Provider




